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Work Experience  

 

• 7 years of Professional Experience in IT industry. 

• Actively involved in Preparing and executing Test Cases. 

• Expertise in Project Management and Agile methodologies. 

• Basic understanding of RESTful APIs. 

• Extensive experience working in an Agile development environment. 

• Exposure in defect logging and tracking using JIRA. 

• Extensive work experience on Regression Testing, Functional testing, and System 

Testing. 

• Exposure to SQL Queries for Data Validation. 

• An excellent team player & technically strong person who has capability to work, 

maintaining healthy environment in the project. 

 

Professional Experience: 

 
• July 2014 –Till date Quality Analyst at Tata Consultancy Services, Pune, India 

 
Technical Skills 

Testing Tools Bancs (Tcs In-build), JIRA & ALM 

Languages SQL 

Databases SQL Server 2008/2016 

Operating Systems Windows  

Testing Methods Agile, Waterfall and UAT 

Domain Banking 

 
 
Highest Qualification 

 

Bachelor of Computer Application (BCA) -2012 from RTM Nagpur. 

 
Certification 

Diploma in Software 
Testing 

2016 

ISTQB Agile Testing 
Certification 

2020 

 

 
 
 
 
 
 
 



Major Assignments: 1 

Project Agile & UAT 

Client Aviva Insurance Company.  

Duration July 2015 till date 

Domain Life & Pension 

Role Manual Tester 

Company Tata Consultancy Services 

 
Product Details & Responsibilities  

 
The primary objective of the project is to establish a scalable platform to meet global banking 

standards and provide their customers a secured application.  

 

Performing testing procedures on software applications and ensuring that all errors are 

identified and corrected before release to client and having excellent problem solving and 

analytical skills and experience of test plans, strategy and procedures throughout the life cycle 

of a project from specification reviews through to user acceptance. 

 

• Participated in meetings with business users and SMEs to identify and gather various 

functional and non-functional requirements. 

• Determined testing requirements developed and reviewed scripts for positive and negative 

test scenarios. 

• Prioritized outstanding defects and system problems, ensuring accuracy and deadlines were 

met. 

• Attended weekly defect report meetings and presented progress updates. 

• Throughout the testing life cycle, reviewed each other’s work, including test specifications 

and defect reports. 

• In charge of testing developed software against specified requirements. 

• Accurately monitoring and recording results in test documentation. 

• Liaising with developers and programmers to swiftly resolve faults. 

• Resolving and fixing external as well as internal defects. 

 

Major Assignments: 2 

Project Billing System 

Client TalkTalk 

Duration June 2014 to June 2015 

Domain Telecommunication 

Role Manual Tester 

Company Tata Consultancy Services 

 
Product Details & Responsibilities  
 

The primary objective of the project was to provide DTH and Landline packages to their 

customers and generation of bill as per their billing cycle. 

The jobs were created to generate a pseudo bill for customer with different packages and 

processing of the bill. There were different jobs for tax estimation, discounts and 

application of them to the generated bill. 

• Participated in meetings with business users and SMEs to identify and gather various 

functional and non-functional requirements. 



• Determined testing requirements developed and reviewed scripts for positive and negative 

test scenarios. 

• Generation of bill cycle and data for the customer. 

• Verification and validation of data loading. 

• Responsible for Sanity Testing, Black box Testing, White Box Testing and UI Testing in 

multiple browsers (Chrome, IE, Mozilla and Safari). 

• Preparation of Sign-off document. 

• Defect logging and tracking in JIRA. 

• Participating in daily scrum meetings and provide status. 

• Processing of the bills using jobs. 
 

Extra Activities 
 

• Responsible to prepare the team event budget for the year. 

• Core member of the fun team of the project and setting up activities for employees and 

executing them. 

• Expertise in conducting team outings, annual events and organizing the team building 

activities. 
 

Personal Information 
 
 

Date Of Birth 02 December 1990 

Languages Known English, Hindi, Marathi 

Gender Male 

Marital Status  Single 

Hobbies Ridding Bike, Playing Cricket, Dancing 

 
 
 

Declaration: 

 

I hereby declare that the above written particulars are true to the best of my knowledge and 

belief.     

 

  Vicky S. Paliwal 


