BITTU KUMAR

House No. 6272, Block - G, Aerocity, Sector - 66, SAS Nagar Mohali (Punjab)
bittukumar05021995@gmail.com « 9646432812

» To secure a challenging position as a Manual and Automation QA Test engineer position, which gives
me an opportunity to exhibit my technical skills and giving scope for enhancement of my knowledge and
career.

Having around 3 years of total experience in Manual Testing of GUI and functional aspects of Client — server, Web based
Applications and Mobile Application Testing.

I have good knowledge on Software Development Life Cycle and Software Test Life Cycle.

Good Knowledge of Functional Testing, Black Box Testing, Grey Box testing.

Knowledge of Unit Testing, Integration Testing, and System Testing.

Knowledge on Smoke, Regression, Retesting, Sanity and various other types of Testing.

Knowledge of Various SDLC Models, Test Levels, Test Types and Test Design Techniques.

Ability to write Test cases, Test Execution, Defect Tracking, and Test Reporting.

Familiar in Database Fundamentals.

Knowledge of Writing & Executing SQL Statements.

Good knowledge of API Testing using Postman.

Basic knowledge of Automation tool like Selenium like navigational selenium commands, Selenium commands to search for
specific Web Elements, Basic Get commands used in the browser, Wait commands in selenium etc.

Worked on Cross browser testing, browsers like Mozilla Firefox, Google Chrome, Microsoft Edge.

Good Interpersonal skills, committed, result oriented, hard working with a quest and zeal to learn new technologies. Follow the
complete Bug-lifecycle and part of every stage of bug to provide the necessary input like Logs, responses screenshots, Test
Data, Platform Details etc.

¢ Kendriya Vidyalaya Chamera 1
10" and 12™ Class June 2011 — June 2013

* Passed with 60%

e B.tech From IKGPTU
Swami Vivekananda Institute of Engineering & Technology (Punjab Technical University). June 2017
¢ Graduated with 70% Marks



Methodology Agile Methodology
Office Tools MS Word, Excel, PowerPoint.

Bug Tracking & Management Tools JIRA, Mantis, Tracking Management Tool.

Functional, Regression, GUI, Sanity, Integration, System Testing, Acceptance Testing,

Testing Skills UAT, Globalization Testing and smoke.
Applications Buyback Application, Belmont trading, UPC Insurance, E-Commerce.
Environments QA, UAT & Production
woRkEReEREeE |
Client & Project Name UPC Insurance
Domain Insurance
Role Test Engineer
Test Tools Manual Testing, Web based
Project/Defect

Jira, Management tools.
Management Tools

Description We are dedicated to providing outstanding service. Since 1999, policyholders and agents have
counted on UPC Insurance to be here at the time of need. Through our unwavering dedication to
Keeping the Promise and serving our customers, UPC Insurance is one of the top writers of
homeowners insurance and related lines in the nation.

Manual Tester Deliverables

Analysing the requirements from clients

Arranging Test Environment to execute the test cases

Attended Internal meetings to understand and test according to their requirements
Defect Tracking

Communicating with Test leads

Reporting of bugs to developers so as to fix it

Test Cases for various testing processes

Summary Reports

Test Data for test cases

Lesson Learnt documents (based on testing inputs from previous project)
Suggestion Documents (to improve software quality)

Test Scenarios

Role & Responsibilities




Client & Project Name

Veridic Technologies

Management Tools

Domain Buyback domain

Role Junior Software Tester

Test Tools Web Application, Mobile Application.
Project/Defect Mantis

Description

A Web application which provides services to customers who wish to trade their devices. Customer
can trade in directly through Online Portal or Mobile diagnostic (iOS + Android) applications which
work in conjunction with online portal. There is a Warehouse Manager System to Receive, inspect
and grade trade in devices. Warehouse application, which handles the total retail, online and calls
center Application. It's the base to value all the applications. It's a customized solution to our client to
maintain and recycle the handsets of all received and also helps in the selling of the units managing
the proper value to the customer and market business constantly.

Role & Responsibilities

e Attended review meetings with Business Analysts, Developers and end users to understand and
test according to their requirements

e Writing Test Cases, Test scenarios from requirements.

o Performed different types of Testing: White Box (Unit Testing, Integration testing), Black Box,
Smoke, Functionality, Integration, System, Performance, Positive Testing and Negative Testing,
Regression Testing and Testing Life Cycle.

e Worked on Agile Methodology as well as Verification and Validation based on Testing.

e Worked on API Testing using Postman.

e Tested websites for reliability, consistency and absence of defects.

e Compiled lists of defects or design issues found during testing.

e Performed the Database Testing using SQL Server.

Client & Project Name

ASTM ( American Society for Testing and Materials)

Domain E-Commerce Domain
Role Test Engineer
Test Tools Manual Testing, Web based, Dbeaver




Project/Defect
Management Tools

Jira, Management tools.

Description

ASTM International, formerly known as American Society for Testing and Materials, is an
international standards organization that develops and publishes voluntary consensus

technical standards for a wide range of materials, products, systems, and services. Some 12,575
ASTM voluntary consensus standards operate globally. ASTM International standards are the
tools of customer satisfaction and competitiveness for companies across a wide range of

markets. Through more than 140 technical standards-writing committees, we serve a broad range of
industries: metals, construction, petroleum, consumer products and many more.

Role & Responsibilities

Responsible to review functional specifications to ensure the understanding.

Documented Test Scenarios for new features and new user flows.

Developing, Modifying & executing test cases.

Executed Test case and analyzing the results.

Performed end to end testing.

Performed the Manual Testing which going to integrate in our system.

Executed scenarios for every regression cycle & feature validation.

Performed basic Selenium commands that are used to perform actions on a web browser.
Navigational selenium commands, Selenium commands to search for specific web elements,
Basic Get commands used in the browser, wait commands in Selenium.

Record results and compare results from them to the expected output.

Using Jira tool to maintain the regression cycle.

Working with dev team to find out the impacted area and validate the area based on the changes.
Understanding the requirement and product Specification with the help of Business Analyst.
Preparing Defect Report based on each regression cycle.

Mapping test cases with Requirements and Product specs for analyze the test coverage.
Replicate and report defect and verify the defect fixes.

Perform detailed regression testing when defects are resolved to ensure the application stability.

Certificates

* Participated in 5 Times Regional Badminton Tournament.

* Participated in National Badminton Championship in (2008, 2012)

* 2nd position in Typing Master college competition (AHVAAN 2K13, 2K14)

Personal Details

* DOB: 05/02/1995

* Languages knew: Hindi, English.

*» Hobbies: Swimming, Playing badminton, Reading.



https://en.wikipedia.org/wiki/Standards_organization
https://en.wikipedia.org/wiki/International_standard
https://en.wikipedia.org/wiki/Service_(economics)
https://www.astm.org/get-involved/technical-committees/committee-all

