
Ravi Kumar Singh
Test Engineer

Test Engineer with 5+ years of extensive working experience in the information technology and services industry during which i worked in RSSA region
project, EGI project, KSA region project, RLAM region project and ANZA region project. Experienced with all stages of STLC, SDLC and scrum based
agile methodology. Telecom BSS domain knowledge with Hands on experience in Charging and Billing. Actively looking for Opportunities that will
help me sharpen my abilities by learning new technologies in the field of testing.

ravi593singh@gmail.com

9051292730

Gurugram

linkedin.com/in/ravi-kumar-
singh-6a8a9a113

SKILLS

QA Testing

Agile Methodology

Scrum Methodology

BSS Domain DXP

Microsoft Dynamics CRM

Siebel Postman

Jira Bugzilla

SOAP UI Open ALM

Web Automation Using
Robot Framework
(Selenium with Python)

Rest API Testing Using
Robot Framework + Python

JMeter Swagger

Jenkins Kubernetes

Putty Insomnia

LANGUAGES
English
Full Professional Proficiency

Hindi
Native or Bilingual Proficiency

WORK EXPERIENCE

Test Engineer
Ericsson India Global Services
09/2016 - Present, Gurugram,India

Good working experience in scrum based agile methodology.

Experience in preparing Test Scenarios and Test Cases for the requirements based on documentation and
status reporting for UI, Functionality & API.

Involved in Sanity testing, ST testing, SIT Testing, Regression Testing and Functional testing on the BSS
applications.

Pro-actively participate in the Defect Management and resolution using Test Cycle management tools and
Defect tracking tools : JIRA, Bugzilla and Open ALM.

Strong Telecom BSS domain knowledge with Hands on experience in Charging, Billing, Order Management,
Collections, CRM, DXP, Siebel etc.

Knowledge/Exposure to Ericsson Products BSCS, CS, EOC, ECM with good knowledge of configuration in
SDP and AIR.

Experience in Web API testing using Postman/SOAP UI/Insomnia/Swagger.

Familiar with web automation using robot framework (selenium with python).

Familiar with Rest API Testing using robot framework (selenium with python).

Familiar with JMeter and performance testing.

CERTIFICATES
ISTQB CTFL Foundation Level (11/2017 - Present)

Vskills Cloud Computing Professional Certification (12/2019 - Present)

Vskills Selenium Professional Cerification (09/2020 - Present)

Vskills Python Developer Certification (10/2020 - Present)

Vskills Certified JMeter Tester Certification (04/2021 - Present)

Vskills Certified Kubernetes Professional Certification (06/2021 - Present)

EDUCATION

B. Tech (Computer Science and Engineering) with 7.64 CGPA
Sikkim Manipal Institute of Technology
07/2012 - 06/2016, 

Senior Secondary from CBSE Board with 87.8%
Kendriya Vidyalaya , Missamari
04/2010 - 05/2011, 

Higher Secondary from CBSE Board with 87.6%
Kendriya Vidyalaya , Missamari
04/2008 - 05/2009, 

Achievements/Tasks
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