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pk.piyush.k95@gmail.com | (+91)7337889038 | Bangalore, Karnataka

EXPERIENCE SUMMARY

. Having 2+ years of experience in Salesforce Classic and in Automation Testing field.

. Well versed with all aspects of software development life cycle- For both Agile and Waterfall
methodologies.

. Strong Knowledge in Core JAVA, Gerkins, Python, Selenium, Webdrivers and GIT.

. Worked on developing frameworks using Page Object Model/Page factory, TestNG and
Cucumber with BDD framework.

. Good knowledge on SQL/MySQL queries and so on SOQL for Salesforce.

. Developed automated test for all functionalities that meets the specific automation criteria.

. Analytical mindset with focus on Proactive approach

. Willing to learn new things and adapt it very easily.

. Excellent communication, team building and interpersonal skills enabling me to resolve complex
production issues.

. Hands on experience in building Custom Objects, Page Layouts and developing Apex triggers
based on business requirements.

. Used to help team in deployment and testing activities.

TECHNICAL SKILLS

Languages Gherkins, Core JAVA, Python, Apex

CRM Salesforce Classic/Lightning

Tool used Selenium, JIRA, Maven, Log4j, GIT, Fidler, Jenkins
Database SQL/MySQL Basics

Frameworks TestNG, Page Object Model/Page Factory, Pytest, BDD
IDE IntelliJ IDEA, Eclipse, Py Charm, VS Code.

Processes Agile, Waterfall model

Operating Systems Windows

Other skills RPA, UiPath
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ORGANIZATIONAL SCAN

® Project 1 - TATA CONSULTANCY SERVICES LIMITED

March 2020 — July 2020
Role : Salesforce Developer
Client : BT

RESPONSIBILITIES:

. Hands on experience in building Custom Objects, Page Layouts and developing Apex Triggers
based on business requirements.

. Worked on CRs and Cases related to BT.

. Have worked on modification of Apex triggers and Apex Classes.

. Created objects, fields, tabs, record types, page layout.

. Worked on modification of test classes.

® Project2 - TATA CONSULTANCY SERVICES LIMITED
July 2020 — Present
Role : QA and Automation Tester
Client : BT

RESPONSIBILITIES:

. Understand user stories and developing the test script.

. Experience in developing BDD script using Cucumber framework and developing step definition
file in JAVA with the help of Selenium, which suits the customer requirements.

. Reporting defects to the developer and communicates with the development team in order to
find the best possible solution.

. Responsible to conduct Sanity, Regression and Functional testing.

. Developed and optimized the test script.

. Worked on developing frameworks using BDD, Page Factory and TestNG.

. Have good knowledge on project management tool like Maven.

. Co-ordination with parallel team and Developers to make a successful Release in production.

. Exposure on User stories and extensive knowledge on components/Metadata used in each user
stories.

. Strong communication skills — coordinated with teams across geographies

. Involved in Root cause analyses of the issue for the permanent fix.

. Managing work allocation and ensuring that a good quality is maintained in all deliverable.

. Involved in Knowledge transfer for making team perform better.

. Self-starter, proactive, quick in learning; good work ethics & communication skills.



ACHIVEMENTS / CO-CURICULAR ACTIVITIES:

. RPA development certification with UiPath from UDEMY.
. Appreciation from client for quality and timely delivery.
EDUCATION
City Engineering College June 2018
B.E (Computer Science Engineering) Bangalore, KA

e Graduated with 61.67%.

Children’s Academy May 2013
Class XlI (CBSE) Ghaziabad, UP
e Completed Intermediate with 64.8%

Children’s Academy May 2011

Class X (CBSE) Ghaziabad, UP
e Completed Matric with CGPA 7.0

SKILLS & INTERESTS

<» Soft Skills: Strong communication skills, Critical thinking, Strategic planning,
Adaptability
<> Hard Skills: Selenium, JAVA, Python.
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<& Interests: RPA, Cricket, Multiplayer Games.

AWARDS & RECOGNITION

e Received performance rating of 4.6 out of 5 in my first year of employment.



