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Professional summary

Total 2.5 years of work Experience as QA which include 2 years of experience in Salesforce Testing.
Expertise in Manual Testing, Ul Testing, Responsive Web Design Testing and Selenium ide tool.
Expertise in writing Test Scenarios, Test Cases and analyzing Test Results.

Expertise in Api Testing using Postman and Workbench.

Expertise in testing Webservices (Integration logs)

Creating bug in Jira and tracking of bugs.

Worked on Sales and Service Cloud.

Worked on projects in the areas of Functional, Integration, Regression and Acceptance Testing in
Agile and Waterfall models.

Coordinated with onsite/offshore teams, conducted necessary KTs and provided full support
whenever it was required.

Expertise in analyzing Business Requirement Document (BRD), Functional Specification
Documents (FSD), Design Document (XD design), gap analysis.

Expertise in testing skills in Salesforce Web, Salesforce standard object, custom objects, custom
fields, page layouts, custom Tabs, Reports and various other components as per application
requirements.

Have knowledge in validating of various advanced fields like Pick lists, Custom Formula Fields,
Many to Many Relationships, Lookups, Master-Details, Field Dependencies, and Approval
Processes for automated alerts, field updates & Email generation per application requirements.

Knowledge in Data Loader to insert, update, and bulk import or export of data from Salesforce.com
Obijects. Used it to read, extract, and load data from comma separated values (CSV) files.

Validating the custom setting, custom metadata, validation rule, workflow and Process Builder.
Basic Knowledge in SOQL.

Worked on X-Author (Apptus) for Data Migration into Salesforce org.



Certifications

Salesforce Certified Administrator (26 Sep 2021 to till Date)

Acquaintance
Languages/ Tools : Core Java, Basic HTML5 and CSS, Selenium Ide Tool

Operating Systems : Windows, Android, i0S,

Professional Experience

e Associate QA Engineer with Optimize IT Systems Pvt. Ltd, Kolkata | April 2021 to till date
o Junior QA Engineer with Optimize IT Systems Pvt. Ltd, Kolkata | Jan 2020 to March 2021
e Graduate Trainee with Optimize IT Systems Pvt. Ltd, Kolkata | July 2019 to Dec 2019

Project: Brazil-NAD

Description

This is Hughes Network Systems, LLC project. B2C application where external users( Selfcare or Partner
Portal) and internal user (CSR) are able to select, buy, modify or terminate internet plans through this portal.
And Admin profile or internal user only able to create internet Plan

Responsibilities

» Creating test cases/ test scenario.

» Preparing test data and validating the application with that data. Webservices and validating the
data received in each callout.

» Verification of data model and data mapping in each object. Api testing, functional and
regression testing

Project: North America Enterprise Portal (NEP) -current

Description

This is Hughes Network Systems, LLC project. B2B application where an internal user at first has to
customize the internet product in the org and then have to place an order at different location with that
products in a bulk through spreadsheet by uploading the file.



Responsibilities

« Analysis of the requirement and discuss with onsite team.

« Verification of the data model and data security model.

o Perform SOQL Query.

o Preparing test cases/Scenarios.

« Webservices and validating the data received in each callout.

« Testing of implementation of x-author app in the application.

o  Salesforce Lightning Ul testing

« Validating Validation Rule, Process Builder, Apex Batch Job.

» Testing X-Author for Data Migration.

» Attending onsite call and discussion of issues/bug in the application.

Project: HughesOn Portal
Description

Service Cloud based application which is an online community portal for creating, viewing Cases and
viewing other objects like Locations, products, quotes etc with different types of Accounts.

Responsibilities

o Regression, Sanity and Smoke Testing Ul and Functional

o Testing with various Permission Sets and Roles and with different types of Users and profiles
o Executing test cases/Scenarios.

o RWD testing in multiple devices and different viewports.

o Updating and creating bug in Jira

« Attending onsite call and discussion of issues/bug in the application.

Academic Profile

e B.Tech in Computer Science and Engineering | Dr. Sudhir Chandra Sur Degree Engineering
College(MAKAUT)[2019 Passout (7.53 DGPA)]



