Maninder Singh

House No: - 34
Phase 4, Mohali

Punjab – 160059
Email : - Manindersingh9804@gmail.com
Mobile: - 98783-22094
OBJECTIVE

                                To seek maximum knowledge and experience in which i can use it for betterment of my career and use my skills for fulfilling my passions for customer service and to serve the company. Demonstrate skill in working independently or with a group. Ability to work under fast changing priorities. 

EMPLOYMENT

Sep/2017- Present IT Technician (Chandigarh University) Gharuan Mohali Punjab.
· Configuration of all LAN cards on new machines.

· Configuration/Update of N/W software on all new and existing machines.
· Worked and handled all networking issues LAN and Wireless.
· Responsible for research, acquisition and configuration all new network and server hardware interventions.
· Provided third level support for internal computer problems and student problems.

· Installed, configured and supported inter-office network.

· Hardware and Software trouble-shooting.

· Manage Handling and Troubleshooting 500+ Computers.

· Troubleshooting Network Problems internet, Intranet, Ethernet Systems, Printer, Scanner, video conferencing on IP Technology.
· Computer hardware TCP/IP, Firewall, Anti-viruses, Remote assistance, net meeting configuration and setting appropriate permissions on shared folder sharing printer, Outlook Configuration.

· Good Knowledge of Complete Set up of Networking for Computer labs and Server Room.
· Solved Various Types of Student Queries Related to Software and Internet.
· Installation of Projectors.
· Managing and Handling Computer Backups (UPS).
April /2015- May-2017 IT- Executive Silver Oaks Hospital Mohali.
· Configuration of all LAN cards on new machines
· Involved in configuring network and technical issue for client.
· Solve All IT Related Issues.
· Best performer in resolving technical query.
· Solved HIS (Hospital Information System) Related Queries.

· Solved Biometric related Issues.
· Troubleshooting of LAN and Wi-Fi related problems.

· Solved Windows, Printer, Scanner issues.

· Manage and handling 200+ Computers.

EDUCATION
2017-2019                  Master of Science in Information Technology (Lovely Professional University).

2013-2017      
       Bachelor Of Science in Information Technology (Lovely Professional University).

2012-2013       
       One Year Diploma in Computer Hardware and Networking from Govt institute Sec 16 Chd.
2011-2012
       12th Class (Govt. Model Sr. Sec School Sec 40-B Chandigarh: :> Humanities (Arts).

2009-2010
       10th Class (Govt. Model Sr. Sec School Sec 40-B Chandigarh).
Technical Qualification
· Having Certificate related with “One year INTEL Learn Program Technology and Community” For session 2008 

· Two Years of Certification Validity of “FORTINET NSE INSTITUTE network Security Expert”- Dated May 20,2020 (Certification # 6fZm99RY8E)
· Completion and having Certification for “Fortinet Course Engineered for Remote and Secure Productivity v6.4”- Dated May 21, 2020
TECHNICAL SKILLS
HARDWARE
· Assembling & Disassembling.
· Operating System: -Windows 10, Windows 8 Windows 7, Vista, Windows server 2003, 2008, 2012 R2 and 2016.
·  Application Software: - MS –OFFICE (XP, 2003, 2007, 2012.)
·  Knowledge of Mother Board, Processor, RAM, ROM, BIOS, CMOS, Hard Disk, CD –ROM.
· Troubleshooting: -Power Related problem, HDD, CD-ROM, SMPS, Windows XP, Win 7.

· Dual booting in a Single system.
 Key Performance Area in IT
· Installing and Maintaining windows Server
· Windows server Networking & Installation.
· Managing and maintaining Active directory user & computers.
· Sharing of off line & on line in LAN Network.
· Knowledge of (OSI MODEL, TOPOLOGY, TRANSMISION MEDIA, PROTOCOLS).
· Remote access & Net meeting in a networking.
· Knowledge of Routing Protocols.
· Knowledge of Switching Protocols.
· Knowledge of networking Device: LAN CARD, HUB, SWITCH & ROUTER.
· Knowledge of Windows Firewall (FORTIGATE) and its functioning.

· Basic Knowledge of Linux.
· Basic Knowledge of CCTV.
· Installation and Troubleshooting of Various IT Software.
· Knowledge of Networking Cabling and Installation including Server Room and Wi-Fi.
· Knowledge of System Backups.
COMPUTER KNOWLEDGE
· MS Office (Word, Excel, Access, PowerPoint, Outlook, etc.
Academic Achievements:

· Participate in various NSS Camp.
· Won 1st prize in NSS Camp in Govt. Model. Sr. Sec. School Sec 10 Chd.

· Won 1st prize in NSS Camp in Govt. Model. Sr. Sec. School Sec 40-B Chd.
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