CERTIFICATION EARNED

Excellence certificate of testing summer
training, Apex T G India Pvt Itd.

Uplift Your Customer Services, NIIT
Technologies

EXPERIENCE 3 Year

Trainee — 6 Months
Software Engineer - Test — 3+ Years

AREAS OF EXPERTISE

Manual Testing
Ul Testing
Backend Testing
Bug Tracking
Defect Reporting
API Testing

TRAINING

Software Testing and Quality Assurance
training from Apex T G India Pvt Itd.

Training on testing tools and software testing
from NIIT Technologies

PROFESSIONAL

Language Exposure: C, C++, HTML, Core Java,
Programming Concepts

Skills: Business Analysis, Requirements Analysis,
Manual testing

Operating System: Windows, Linux

Tools: Liaison, HP QC, JIRA, Jenkins, Real time
devices for mobile testing

Database: MS SQL

Methodologies: Agile and knowledge of other
SDLC Models

Testing: Manual Testing ,Functional,
Regression, Integration, Smoke, Sanity and
Exploratory Testing, UAT

Other Tools : MS Office, Power point,
Notepad++, MS Excel

PERSONAL SKILLS

Communication Skills
Detail orientated
Decision making
Perseverance
Confident

Flexible & adaptable
Positive attitude

Team Work & Collaboration
ACHIEVEMENTS

Client Appreciation
Good feedback from managers
Excellence certificate in testing training

Mansi Verma

Senior Software Test Engineer

JOB OBJECTIVE

Seeking long term employment in an organization where | can grow professionally and
further enhance my skills, knowledge and experience to face and overcome the
challenges of today’s changing work environment.

PROFILE SUMMARY

Deadline oriented senior software QA tester with more than 3 year experience in
manual testing environment. Expertise in the Ecommerce application, working in
teams and easily collaborates with developers, project manager and business analyst
to accomplish milestones. Solid history of discovering errors, tracking defects and
ensuring client expectations are met with high quality software solution.

Hands-on technology professional accustomed to working in complex, project-
based environments. Multifaceted experience in QA software testing and User
Acceptance testing with full system development lifecycle experience, including
designing, developing and implementing test plans, test cases and test processes
fueling swift corrective actions, significant cost savings and fault-free audits.

SKILLS SUMMARY

Software Quality Assurance and Methodologies
Familiar with all Testing Concept & Techniques

Test plans and Case Development

Execution of test cases (Sprint Testing)

Functional Requirements

Regression and Negative Testing, Release Testing, UAT
Integration, Smoke, Sanity and Exploratory Testing
Test Strategies and Coverage

Agile/Scrum Expertise

Defects/Bug Tracing

QA & DC standards

Jenkins Build Execution of Test Scripts

Automation Test Script Execution

Basic knowledge of Selenium Tool and API testing

PROFESSIONAL EXPERIENCE

Senior Software Engineer - Test
COFORGE Ltd. (Predecessor-NIIT Technologies) [0Oct2019-Sep21]

Project: SITA-Data Acquisition System (DAS)
Role: Senior Software Tester
Team Size: 30

Project Overview — DAS, a system for the acquisition and forwarding of API, PNR and
DCS data. DAS normalizes acquired data and transmits standard formatted PNR, DCS and
API records onto other applications for processing, analyzing and storage. DAS process
the traveler data and forward to the Risk Manager for long term storage and risk
assessment. It's through SITA network, Airline/GDS responses or communicate to the
DAS commands.

Responsibilities:
e Testing most recent projects of DAS for INDIA, SPAIN, MAXXCOM and JAMAICA
countries
. Testing PUSH and PULL messages of airline, eg. API, PNR, DCS, DB Data etc.
e  Determining test objective and standards by studying/reviewing requirements

e  Close monitoring of test timescales and adherence to testing gateways,
Entry/Exit Criteria

e Analyzing and Running Regression test before every release



EXTRACURRICULAR
ACTIVITIES

Member of college cultural event
Participate in Trikumbh C-
dareevent

Participate in Technophillia
Participate in competition of Java
Training

INTERESTS
Painting
Travelling

Designing
Movies

LANGUAGES

English
Hindi

EDUCATION

MCA, AKTU [2016-2018]
BCA, CCSU [2013-2016]

PERSONAL DETAILS

Mansi Verma
M: +91-9045176007
E: mansiverma.hpr@gmail.com

Passport: Yes
PAN: Yes

e  Working Closely with the BA and Developers to clarify requirements, especially in
terms of testability, consistency, and completeness to ensure on time delivery for
each sprint

e Intensive communication with both onshore and offshore developers (In- house
and third party), business analysts, database analysts, configuration management,
project managers, test team

e Writing test scenarios and regression test suite to ensure maximum requirement
coverage using testing techniques

e  Giving functional KTs within and outside team to ensure smooth knowledge flow

e  Taking care of Defect life cycle using Incident management tools - JIRA

e Identify software capability and reliability by conducting functional, non-functional
Testing, Load, Airline configuration and End to End Testing

e  Document any problems and work with project team to resolve problems
identified during testing

Software Engineer - Test
NIIT Technologies [Aug2018-Sep2019]

Project: SITA- Horizon Reservation Desktop (HRDT)
Role: Senior Software Tester
Team Size: 7

Project Overview — Horizon Reservation Desktop is a new interface for reservations and
customer service agents. ... With the graphical interface, new agents can be trained in just a
few days. Multiple search features makes it easier to find prior bookings to make changes
to seat assignments, flights, connections and more.

Responsibilities:

e Handle client meetings regarding Testing execution (TC reviews and analysis)

e  Defect finding and logging into JIRA and Work with developers to track defects

e  Guide team members regarding new functionalities

e  Take requirements and create detailed, comprehensive and well-structure test
plans based on requirements provided by the development team.

e Check User stories/acceptance criteria from Sprint backlog and create test
cases/scenarios and execute automated test scripts using automated tools

e  Setting up of test environments, and prioritize testing activities

e Inform the test lead what all resources will be required to perform testing

e Testing all aspects of the product/system like function/component, system,
regression, back-end and front-end testing, taking part in the whole QA process

e  Execute all test cases and report defects, define severity & priority for each defect

e  Carry out regression testing every time when changes are made to fix defects.

e  Maintaining and updating tests based on continuous feedback

Software Trainee
NIIT Technologies [Feb2018-July2018]

Learned manual, automation, performance, API Testing and gained basic knowledge of
different testing tools i.e. Selenium, JMeter, HP QC, JIRA

Studied and gained understanding of the existing legacy system.

Documented user requirements in terms of Functional and Technical Specification
Project: Air India Ecommerce

Role: Software Tester Trainee

Responsibility: Functional testing performed, create test scenarios and carry out regression
testing every time when changes are made to the code to fix defects

DECLARATION:

| hereby declare that the information given above is true to the best of my knowledge.
(Mansi Verma)
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